
Provider Portal

How to View Payment 
History

[For care provided July 1, 2024 and forward]



We’ve added a new feature to the Provider Portal.

PAYMENT HISTORY!

You’ll be able to see all Best Starts Subsidy 
payments made to your child care program, for 
care provided July 1, 2024 and forward.  
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Start by logging into your Provider Portal.  

If you need assistance with this step, please refer to the slides at the 
end of this PowerPoint.  Thanks.
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Once you’ve logged in you’ll see the program name, address, any unsigned Subsidy Payment 
Agreement forms, and below that, a handful of items under “Tasks” and “Menu”.  
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Access to viewing subsidy payments made for care provided July 1, 2024 and following is 
found in the “Menu” section, on the item “Family Subsidy & Payment History”.  
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After clicking on
You’ll be taken to this page… 
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Information on this page includes:

Child Name  Shown as Last Name, First Name

Client ID   This is the same child Client ID which is listed on the emailed payment statements

Age Category  Age group used for payment purposes: Infant, Toddler, Preschool, or School-Age

Begin-End Dates  This is the month or partial month of care for which the subsidy is applied

Provider Name  Name of the program or FCC licensee name

Date sent to Finance Date funding formally requested for finance team to issue

Payment Amount  Amount paid for that child, for that month, to the listed provider
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Please note that “date sent to finance” is not the same as the date the payment was issued.  
Our payment system does not report back to our case management system.  This means we cannot use 
the portal tool to list the date the payment was processed/issued.  The date listed under “sent to finance” 
is the date the funds were formally requested.  More info in this section in blue.  
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The payment information can be filtered by child and/or by the date of care provided.   

For example, maybe we want to see only payments for September and October 2024 care.

• Add the START and END dates into the “Date Range” bubbles.

• Select SEARCH
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In the case of this testing sample, three payment entries were found, all for care in the month of 
September.  
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Filtering by date sorts by the month of 
care that the payment was issued for.   
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We do not currently have the ability to 
search by the date the payment was 
“sent to finance”.  



Filtering can also be done by child.  
• Clear information from any filters already applied and click SEARCH to return to a display of all subsidy 

payments (for July 2024 and forward).

• Here, the new search is for payments made for the child “Green Panda”.
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How to log into 
the Provider 
Portal…
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The slides after this page show how to log-into the provider portal and have been 
included in case any one using this HOW TO also needs this support or reference.
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The link for the 
Provider Portal is:

https://prod.casewort
hy.com/CCR_prod-
CCRProviderPortalUn
Auth.portalnew

https://prod.caseworthy.com/CCR_prod-CCRProviderPortalUnAuth.portalnew
https://prod.caseworthy.com/CCR_prod-CCRProviderPortalUnAuth.portalnew
https://prod.caseworthy.com/CCR_prod-CCRProviderPortalUnAuth.portalnew
https://prod.caseworthy.com/CCR_prod-CCRProviderPortalUnAuth.portalnew
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You can change the 
preferred language by 
clicking where it says 
ENGLISH in the lower 
right-hand corner

These are the available 
languages



Sign-in
Your screen will look like one of 
these images depending on 
what device you are using

Click on either the 3 lines or 
where it says SIGN IN
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This takes you to a sign-in page 
used by both providers and 
families.  

Your USERNAME is the email 
address on file for your child 
care program.  If you have 
questions regarding which email 
address this is,  please contact us 
at providers@bskchildcare.org or 
(206) 339-5570.

Upon request, we can add 
additional email addresses for 
multiple staff at a child care 
program.  
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mailto:providers@bskchildcare.org


Setting Your Password
Select FORGOT PASSWORD to 
be taken to a page where you 
can set your password.  

Please keep your password in a 
safe space.  BrightSpark staff 
cannot see your saved password.  

If  you forget the password you 
created, you’ll need to use 
FORGOT PASSWORD to re-set it.  
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When you select FORGOT 
PASSWORD you’ll be taken to a 
screen similar to this.  

Please enter the email address 
associated with your child care 
program.  Then select SUBMIT.

You’ll then be asked to type in the 
password you wish to use for 
logging into the Provider Portal.  
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Or, your password re-set screen 
may look like this.  
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Click OK after receiving the 
password successfully reset 
message
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Success!  

If you reach a screen similar to this, you are “in”.    Please return to the first group of slides to learn about accessing 
the Payment History information.  
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