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We’ve added a new feature to the Provider Portal.

PAYMENT HISTORY!

You’ll be able to see all Best Starts Subsidy
payments made to your child care program, for
care provided July 1, 2024 and forward.
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Start by logging into your Provider Portal.

If you need assistance with this step, please refer to the slides at the
end of this PowerPoint. Thanks.
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Once you’ve logged in you’ll see the program name, address, any unsigned Subsidy Payment
Agreement forms, and below that, a handful of items under “Tasks” and “Menu”.
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WELCOME TO THE BEST STARTS FOR KIDS CHILD CARE SUBSIDY PORTAL!
HERE, YOU'LL HAVE ACCESS TO MULTIPLE FORMS RELATED TO CHILD CARE SUESIDIES.

SOME FUNCTIONS MAY CURRENTLY BE UNAVAILABLE.

Agency Name Address

A 4 Apple Learning Center 323 23rd Avenue South, Seattle, WA 98144

Currently Pending Payment Authorizations (Please click on parent or child’s name to open the Subsidy Payment Authorization).
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Access to viewing subsidy payments made for care provided July 1, 2024 and following is
found in the “Menu” section, on the item “Family Subsidy & Payment History”.

Tasks

[& review Payment Authorizations FH Attendance Log & Request for Payments - * Upload Files

Menu ? 7

E My Agency’s Details E Family Subsidies & Payment History

King County Best Starts for KIDS Child Care Subsidy

* My Agency’s Contacts

Program Rates

Privacy Policy Disclosures Legal Notices -
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. . E Family Subsidies & Payment History
After clicking on

You’ll be taken to this page...

Home | Family Subsidies and Payment History

wva Filters

@ All payment amounts are listed by the month of care the subsidy payment was issued for. Payments appear on this list once they are sent to the finance
department for payment. When fresh payment information is listed, please allow for 5-7 business days for processing and an additional 2 business days for
funds to be available at your financial institution, payments may take an additional time during holidays and company closures.

CHILD NAME CLIENTID AGE CATEGORY BEGIN - END DATES PROVIDER NAME DATE SENT TO FINANCE PAYMENT AMT
o School Age 11/1/2025 - 11/30/2025 A 4 Apple Learning Center 1/23/2025 $0.00
o School Age 10/1/2025 - 10/31/2025 A 4 Apple Learning Center 1/23/2025 $1,240.00
(] school Age 9/1/2025 - 9/30/2025 A 4 Apple Learning Center 1/23/2025 $1,240.00

1/23/2025

School Age 6/1/2025 - 6/30/2025 A 4 Apple Learning Center
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Information on this page includes:

CHILD NAME CLENTID AGE CATEGORY BEGIN - END DATES PROVIDER NAME DATE SENT TO FINANCE PAYMENT AMT
Child Name Shown as Last Name, First Name
Client ID This is the same child Client ID which is listed on the emailed payment statements
Age Category Age group used for payment purposes: Infant, Toddler, Preschool, or School-Age
Begin-End Dates This is the month or partial month of care for which the subsidy is applied
Provider Name Name of the program or FCC licensee nhame
Date sent to Finance Date funding formally requested for finance team to issue
Payment Amount Amount paid for that child, for that month, to the listed provider
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~ "\
CLIENTID AGE CATEGORY BEGIN - END DATES PROVIDER NAME DATE SENT TO FINANCE PAYMENT AMT

Please note that “date sent to finance” is not the same as the date the payment was issued.

CHILD NAME

Our payment system does not report back to our case management system. This means we cannot use
the portal tool to list the date the payment was processed/issued. The date listed under “sent to finance”

is the date the funds were formally requested. More info in this section in blue.

v~ Filters

¢ All payment amounts are listed by the month of care the subsidy payment was issued for. Payments appear on this list once they are sent to the finance

department for payment. When fresh payment information is listed, please allow for 5-7 business days for processing and an additional 2 business days for
funds to be available at your financial institution, payments may take an additional time during holidays and company closures.
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The payment information can be filtered by child and/or by the date of care provided.

For example, maybe we want to see only payments for September and October 2024 care.
* Add the START and END dates into the “Date Range” bubbles.
* Select SEARCH

v~ Filters

¢ All payment amounts are listed by the month of care the subsidy payment was issued for. Payments appear on this list once they are sent to the finance
department for payment. When fresh payment information is listed, please allow for 5-7 business days for processing and an additional 2 business days for
funds to be available at your financial institution, payments may take an additional time during holidays and company closures.

Date Range 09/01/2024 A (QUETIGLN  10/31/2024 A

CHILD NAME CLIENTID AGE CATEGORY BEGIN - END DATES PROVIDER NAME DATE SENT TO FINANCE PAYMENT AMT
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In the case of this testing sample, three payment entries were found, all for care in the month of
September.

v Filters

¢ All payment amounts are listed by the month of care the subsidy payment was issued for. Payments appear on this list once they are sent to the finance
department for payment. When fresh payment information is listed, please allow for 5-7 business days for processing and an additional 2 business days for
funds to be available at your financial institution, payments may take an additional time during holidays and company closures.

Date Range 09/01/2024 [ UG 10/31/2024  f8

CHILD NAME CLIENTID AGE CATEGORY BEGIN - END DATES PROVIDER NAME DATE SENT TO FINANCE PAYMENT AMT
Bamboo, Green Panda 1048100 Preschool 9/1/2024 - 9/20/2024 A 4 Apple Learning Center 1/7/2024 §754.24
Test, BSK Child 1046635 9/1/2024 - 9/30/2024 A 4 Apple Learning Center 12/12/2024 $0.00
Test, Cotton 25422 School Age 9/1/2024 - 9/30/2024 A 4 Apple Learning Center 12/12/2024 $1,240.00

-
Results Per Page:| 50 v
. S

kg King County
Best Stavts Lov

o ®
Cwild Cave Payment History - Provider Portal br.lgl‘.\tsQark
KI D SUBSIDY

early learning services




Filtering by date sorts by the month of We do not currently have the ability to
care that the payment was issued for. search by the date the payment was
“sent to finance”.

w~ Filters

¢ All payment amounts are listed by the month of c( > subsidy payment was issued for. Payments appear on this list they are sent to the finance
department for payment. When fresh payment inforr \ is listed, please allow for 5-7 business days for processing an dditional 2 business days for
funds to be available at your financial institution, payr. may take an additional time during holidays and company ¢ S.

Child Name

Date Range QUGN 10/31/2024
£\

CHILD NAME CLIENTID AGE CATEGORY BEGIN - END DATES PROVIDER NAME DATE SENT TO FINANCE PAYMENT AMT
Bamboo, Green Panda 1048100 Preschool 9/1/2024 - 9/20/2024 A 4 Apple Learning Center n/7/2024 $754.24
Test, BSK Child 1046635 9/1/2024 - 9/30/2024 A 4 Apple Learning Center 12/12/2024 $0.00
Test, Cotton 25422 school Age 9/1/2024 - 9/30/2024 A 4 Apple Learning Center 12/12/2024 $1,240.00

) 4 N
S Results Per Page:| 50 v
AN S
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Filtering can also be done by child.

* Clear information from any filters already applied and click SEARCH to return to a display of all subsidy
payments (for July 2024 and forward).

* Here, the new search is for payments made for the child “Green Panda”.

v Filters

@ All payment amounts are listed by the month of care the subsidy payment was issued for. Payments appear on this list once they are sent to the finance
department for payment. When fresh payment information is listed, please allow for 5-7 business days for processing and an additional 2 business days for
funds to be available at your financial institution, payments may take an additional time during holidays and company closures.

CHILD NAME CLIENTID AGE CATEGORY BEGIN - END DATES PROVIDER NAME DATE SENT TO FINANCE PAYMENT AMT
Bamboo, Green Panda 1048100 Preschool 12/1/2024 - 12/31/2024 A 4 Apple Learning Center 12/18/2024 $754.24
Bamboo, Green Panda 1048100 Preschool 9/1/2024 - 9/20/2024 A 4 Apple Learning Center n/7/2024 $754.24

" )
Results Per Page:| 50 v)
N\ /

m King County
Best Stavts Lov

o ®
Cwild Cave Payment History - Provider Portal br.lglltsgark
' KI D SUBSIDY

early learning services




How to log into oo
the Provider o

Portal...

The slides after this page show how to log-into the provider portal and have been

included in case any one using this HOW TO also needs this support or reference.
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The link for the SUBSIDY
Provider Portal is:

https://prod.casewort |

hy.co m/CCR p rod- Welcome to the Best Starts for Kids Child Care Subsidy Provider Portal
CCRProviderPortalUn
Auth porta lneW Here provider's have access to payment authorizations and history. Use the Sign In option

above to access it now.

© BrightSpark

Privacy Policy Disclosures Legal Notices Accessibility

Q English
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https://prod.caseworthy.com/CCR_prod-CCRProviderPortalUnAuth.portalnew
https://prod.caseworthy.com/CCR_prod-CCRProviderPortalUnAuth.portalnew
https://prod.caseworthy.com/CCR_prod-CCRProviderPortalUnAuth.portalnew
https://prod.caseworthy.com/CCR_prod-CCRProviderPortalUnAuth.portalnew

You can change the
preferred language by
clicking where it says
ENGLISH in the lower

e e o | right-hand corner

IDSUisihy

Welcome to the Best Starts for Kids Child Care Subsidy Provider Portal

Here provider's have access to payment authorizations and history. Use the Sign In option
above to access it now.

These are the available

|_ Soomaaliga
anguages
guag Tiéng Viét
© BrightSpark Powered by L OCalIZe
Privacy Policy Disclosures Legal Notices Accessibility
O English
Q© English
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Welcome to the Best Starts for Kids Child Care Subsidy Provider Portal

Here provider's have access to payment authorizations and history. Use the Sign In option
above to access it now.

© BrightSpark
Privacy Policy Disclosures Legal Notices Accessibility

Q English
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Welcome to the Best Starts for Kids Child Care Subsidy Provider Portal

Here provider's have access to payment authorizations and history. Use the Sign In option above to access it now.
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Family & Provider Log-In

FAMILIES: Please note that the username is
the email address listed as the primary
account for the applicant [ head of

household. PROVIDERS: Your username is
the email address, listed with Best Starts
Subsidy, for your child care program.

Username

Username

Password

Password

LogIn

Forgot Password ? | Need Help ?
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mailto:providers@bskchildcare.org
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Family & Provider Log-In

FAMILIES: Please note that the username is
the email address listed as the primary
account for the applicant [ head of
household. PROVIDERS: Your username is
the email address, listed with Best Starts
Subsidy, for your child care program.

Forgot Password ? | Need Help ?
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When you select FORGOT
PASSWORD you’ll be taken to a
screen similar to this.

Please enter the email address
associated with your child care
program. Then select SUBMIT.

You’ll then be asked to type in the
password you wish to use for
logging into the Provider Portal.

Reset Password

Please provide your username below.
Please only request your own password.

You will receive an email with further instructions and
your new password.

Username *
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Or, your password re-set screen
may look like this.
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Change Password x

Your temporary password must be set to a new password.

The Password must be between 6 and 20 characters long; include one
capital letter, include one number and one special character. i.e.
(l@#sHrs{(1\\[/]

Password *

New Password * [ \

Confirm Password *
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Change Password

C l| C k O K afte rreceivi ng th e Your temporary password must be set to a new password.
Tha Priccwinra mict ha hatwioan & Aand 20 ~horactare lonc: includa ane
password successfully reset i i —
m e Ssage (]' Your password has been changed successfully. Please press OK to continue logging in.
| OK || Cancel | —
)
- Loading...

New Password * ~

Confirm Password * (... "".
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SUBSIDY

Welcome, PortalAppleUser PortalAppleUserLast Manage Login: A 4 Apple Learning Center

Home
WELCOME TO THE BEST STARTS FOR KIDS CHILD CARE SUBSIDY PORTAL!
HERE, YOU'LL HAVE ACCESS TO MULTIPLE FORMS RELATED TO CHILD CARE SUBSIDIES.

SOME FUNCTIONS MAY CURRENTLY BE UNAVAILABLE.

Agency Name Address

A 4 Apple Learning Center 323 23rd Avenue South, Seattle, WA 98144

Currently Pending Payment Authorizations (Please click on parent or child’s name to open the Subsidy Payment Authorization).

Children Name(s) Parent or Guardian Name Time Frame Status

Test, Cotton; Test, CottonHOH 01/01/24 - 12/31/24 Pending Provider Signature
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